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File #:  Version: 122-5799 Name:

Status:Type: Discussion Item Agenda Ready

File created: In control:9/16/2022 Commissioners Court

On agenda: Final action:9/27/2022 9/27/2022

Title: Request for discussion on the public launch of the Harris County 3-1-1 Customer Service Portal and
upgraded Call Center and next steps to continue the implementation of the countywide 3-1-1
constituent relationship management (CRM) solution.

Sponsors:

Indexes:

Code sections:

Attachments:

Action ByDate Action ResultVer.

Commissioners Court9/27/2022 1
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