THE STATE OF TEXAS §
COUNTY OF HARRIS  §

The Commissioners Court of Harris County, Texas, Met in a regular session at its regular term at
the Harris County Administration Building in the City of Houston, Texas, on

with the following members present:

Judge Hidalgo County Judge

Rodney Ellis Commissioner, Precinct No. 1
Adrian Garcia Commissioner, Precinct No. 2
Tom S. Ramsey, P.E. Commissioner, Precinct No. 3
R. Jack Cagle Commissioner, Precinct No. 4

and the following members absent:

constituting a quorum, when among other business, the following was transacted:

ORDER AUTHORIZING HARRIS COUNTY PUBLIC HEALTH to approve the attached Data
Use Agreement (DUA) between Harris County Public Health (HCPH) and Texas Workforce
Commission.

Commissioner introduced an order and moved that Commissioners
Court adopt the order. Commissioner seconded the motion for adoption of
the order. The motion, carrying with it the adoption of the order, prevailed by the following vote:

Yes No Abstain
Judge Hidalgo 1 n (]

Comm. Ellis 111 []
Comm. Garcia mn n []
Comm. Ramsey [] [ []

Comm. Cagle [] [] []

The meeting chair announced that the motion had duly and lawfully carried and that the order
had been duly and lawfully adopted. The order adopted follows:

IT IS ORDERED that the County Judge is authorized to approve the attached Data Use Agreement
(DUA) between Harris County Public Health (HCPH) and Texas Workforce Commission.This Agreement
will be effective October 12, 2021 through September 30, 2026. Piease see attached document(s) for
additional information.

The documents are attached hereto and incorporated herein and incorporated as if set out in full
word for word. Harris County is authorized to do any and ali things necessary or convenient to
accomplish the purpose of this Order.
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Harris County
Barble Robinsen, MPP, JD, CHC ® Michael Ha, MBA
E::cu:ivcoDi'rlc’:I'c‘nr ' . Publlc H e alth Durector, Disease Contrel & Clinical Prevention Division

2223 West Loop South | Houston, Texas 77027 2223 West Loop South | Houston, Texas 77027
Tel: (832) 927-7500 { Fax: (832) 927-0237 Bullding a Healthy Community Tel: {713} 439-6000 | Fax: (713) 4396199

August 9, 2021

Christopher Murphy

1117 Trinity Street

Austin, TX 78701

Dear Mr. Murphy,

I request a change in recipient contact person for contract #: 2919PEN003.

Person being replaced: Michael Brannon

New Recipient Contact Person(s):

Name: Michael Ha
Job Title: Division Director ]
Address: 2223 West Loop South, Houston, TX 77027

Phone Number:  713-439-6000
Email Address:  Michael. Ha@phs.hctx.net

And
Name: Kila Johnson
Job Title: Director, Dental Services
Address: 7457 Harwin Dr. Houston, TX 77036

Phone Number:  832-927-7635
Email Address:  Kila.Johnson@phs.hctx.net

Sincerely,

Michael Ha
DCCP Director

HCPH is the local public health agency for the Harris County, Texas jurisdiction It provides a wide variety of public health activities and
services aimed at improving the health and well-being of the Harris County community.
Follow us and stay up-to-date! | @hcphtx § W o

e e ———
www.hcphtx.org



TWC Data Exchange Request and Safeguard Plan

- ]

1. Legal name of requesting Harris County Public Health
governmental entity/Responsible
Financial Party
2, Entity Tax |ID# 1-76-045-4514-915-9
3. Street Address —Line 1 2223 West Loop South
4, Street Address — Line 2
5. City, State, Zip Houston, TX, 77027
6. New request or renewal of an [[] New request
existing contract? Renewal of existing agreement
Previous/Current Contract #; _2919PENQ0O3
[[] There are other contracts between TWC and the party not
affected by this agreement, which are as follows:
7. Type of entity and authority to X Texas Local Government Code, Interlocal Cooperation Act
contract (e.g., cities, counties)
[J Texas Government Code, Interagency Cooperation Act (e.g.,
state agency)
[ ] Federal Agency Authority
. i [] If state agency, please specify authority
8. - Purpose for requesting information | [] to assist in criminal investigations
{Check all that apply) (] to assist in locating defendants, witnesses and fugitives in
criminal cases
(] to assist in locating persons with outstanding warrants
[] to assist in locating probation absconders
X to assist in determining eligibility for public
assistance/services
[] other: please specify:
{language will be inserted into contract)
9 Requested length of contract [J1year []2years [ 13 years []4years [X]5 years
10. Requested start date ] For federal entities only: to correspond with start of fiscal

year starting:

111 | Information requested Ddwage Records {WR):

| {Check the data being requested)

Wage Detail Inquiry: View wage information of ran individual.
Coworker Search: View wages reported by an employer.

[Jui Benefits and Claimant Info (UI):

Personal Information: View demographic information of r an
individual.

Claims: View unemployment insurance claim information.
Payments: View unemployment insurance payment info.
Employer Search: Search employers by name or address.

(] Employer Records (ER)

Employer Master File: Search Employer Master File and view
state unemployment tax information.

Texas Workforce Commission | 06 202_




12.

Method of receiving data

D4 Online access: Contractor access for lookup by SSN through
password-protected log-in account. Number of individuals
needing access accounts:
[X11-10 (The subscription rate is $1,500 per year.)
[J11-25 (The subscription rate is $2,000 per year.)
[[J26-50 (The subscription rate is $3,500 per year.) *
[CJspecify other quantity *

* Please send a detailed justification on organizational
letterhead if more than 25 accounts are requested.

Volume/quantity of ONLINE users of Personal Identifiable
Information (PIl} information per year. Estimated number of
individual records requested:

[] Offline access: Computer match done by TWC staff.
Scheduled computer matching against file of SSNs or tax
account numbers submitted by Requestor periodically.
Frequency of requests:
[nightly  [Jweekly [ Bi-weekly ] Monthly
[(CJauarterly [Jannually [_] Other — specify:

[[1 Ad hoc request for non-scheduled requests. Attach
specifications (see pg. 5 for details) including data field names.
[ ] One-time request for large quantity of records. Attach
specifications {see pg. 5 for details} including data field names.
[] One-time request for one or a few records.

(Submit request to open.records@twc.state.tx,us or fax request
to 512-463-2990.)

Volume/quantity of offline records requested per submission:
Estimated number of individual’s in which sensitive personally
identifiable information requested at any one time:

[ 1-999: $250

[] 1,000 - 14,999: $300

[C] 15,000 - 19,999: $375
[] 20,000 - 24,999: $500
[ 25,000 -Above: $1,000

Hourly rate for programming of a new request or
modification of an existing job: $48.81.

De-identification: If submitting SSNs to TWC, also include a
unique identifier. For enhanced security, the return file will not
include SSNs but instead will include only the unique identifier
where feasible.

Texas Workforce Commission | 06 2020__




13. How will data be viewed? 1) We will ONLY view screen information.
Select one of the three options. (Respond to #14-19, check “N/A” to #20 and #21.)
2) [[] We will use electronic copies of screen prints (PDF),
or
[[] we will transfer data into an electronic record.
{Respond to #14-20, check “N/A” to #21.)
3} |:] We will use paper copies of screen prints, or
[] we will transfer information into paper records
format.
(Respond to #14-19 and #21, check “N/A” to #20)
14, Will non-employees be provided E Only direct employees will be provided access.
access to the data? [] persons who are not employees may/will be provided
Express written contract language access. Please specify those that apply:
authorizing data sharing with non- [:l Data Center Operators
employees is required for re- [] Other Governmental Contractors: Please specify:
distribution of information accessed.
15. Will the data you are requesting be D Yes - Specify:
disclosed to any other entity?
Express written contract language No
authorizing data sharing with non-
employees is required for re-
distribution of information accessed.
16. What access control methods will E Texas State Requirements under Title 1, Part 10, TAC Sec.
you use for access to the TWC 202, or comparable standards
e atiens ] National Institute of Secure Technology (NIST) or
comparable standards
[] IRS Publication 1075 or comparable standards
17. How will your organization assess E Vulnerability testing
your security posture? |:| Penetration testing
DX Audits
[] other ~ Please specify:
Specify frequency for each that was checked:
| 18. Are background checks performed [[] No, background checks are not performed
on employees who will access [Xl Yes, background checks are performed.
information? If yes, state when background checks are performed:
Pre-employment
[] Periodic checks during employment
19, How will you have an auditable trail? | [ ]I will keep a worksheet that includes at a minimum, the
person making the inquiry, the reason for the inquiry,
identifying information regarding the case or claim for which
the inquiry was made, and the date the inquiry was made.
[ other, If Other specify: Records kept in Epic
20. How will you encrypt the data at [[] please specify:
PESt? N/A — We do not keep data at rest.
21. When will data destruction occur? (] Consistent with Texas State Libraries and Archives

Commission (state records retention laws)
[] Consistent with other standards: Please specify:

Texas Workforce Commission | 06 2020 -




| DX] N/A - We do not retain data.

Texas Workforce Commission | 06 2020 -



22. Point of Contact Name Dr. Kila Johnson
(for daily matters)
23, Point of Contact Title Director, Dental Services
24, Point of Contact Phone 832-927-7635
25, Point of Contact E-mail Kila.Johnson@phs.hctx.net
26. Point of Contact Address 7457 Harwin, Dr. Houston, TX 77036
27. Alternate Point of Contact Name and Title | Michael Ha
28. Alternate Point of Contact Phone 713-439-6000
29. Alternate Point of Contact E-mail Michael.Ha@phs,hctx.net
30. Alternate Point of Contact Address If different from Point of Contact
31, Signatory Name Lina Hidalgo
32, Signatory Title County Judge
33. Signatory Phone Number 713-755-5000
34. Signatory E-mail ciograntsnotification@hctx.net
35. Signatory Address 1001 Preston, Suite 900, Houston, TX 77002
36. Data Technology Contact Name Gopi Wadhwa
37. Data Technology Contact Phone 832-927-7555
38. Data Technology Contact E-mail Gopi.Wadhwa@phs.hctx.net
39, Invoice Recipient Name Harris County Auditor’s Office Accounts Payable
Department
40. Invoice Recipient Phone Number 713-274-5668
41. Invoice Recipient Title
42. Invoice Recipient E-mail vendorinvoices@hctx.net
43. Invoice Recipient Address 1001 Preston, 8" floor, Houston, TX 77002

All statements and information on this form are true and correct to the best of my knowledge.
The person signing is authorized to legally bind their orqanization to the terms of the contract.

Date

Signature Authority

Printed Name

For questions on how to complete this request form, contact DEContracts@twc.state.tx.us.

STOP HERE if you are only seeking online access.

If Sending Batch Files or Computer Matching - Offline Charge Details are on the next page.

Texas Workforce Commiission | 06 2020 -



OFFLINE INFORMATION REQUEST SPECIFICATIONS
(Describe in detail and be as specific as possible.)

Provide a reason for the request fe.g., statutory citation or rule number):

Is this a one-time or an ongoing request? [_] One-Time [] On-going

If ongoing, specify time duration and frequency of data exchange (e.g., Annual for the next three calendar years,
Quarterly, Monthly).

Description of the request (If you require a particular data run, clearly specify the data needed, such as wage
records, employer records, Ul benefits information, etc.):

if ather specific data elements are requested, provide a data format.

Texas Workforce Commission | 06 202_
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TEXAS WORKFORCE COMMISSION

| TWC Contract Number | 2919PEN003

TITLE INFORMATION RELEASE CONTRACT
Recipient
Name Harris County Public Health
Street Address 2223 West Loop South
City/State/Zip Houston, TX 77027
Telephone Number | (713) 439-6116

Contract Peﬁod

This Contract shall begin on November 1, 2018 and shall terminate on October 31, 2021 unless amended
by mutual written agreement of the parties.

Funding Information

The total amount of this Contract will not exceed the sum of | $6,000.00

Remarks

This Contract is contingent on Recipient’s acceptance of and compliance with the terms and conditions of
this Contract and any referenced attachments.

Summary

Type of Access:
Online access only

Number of online users and rate:
11-25 users at $2,000/year for three (3) years.

The inforation to be provided by TWC will include:
*» wage records (WR).

Information Release Contrct: Feb-17
TWC Contract Number: 2919PEN003
Pape | of 6




DocLSign Eribelops ID' §8058086-F3B4-4771-88B8-108ABAEGFIET

TEXAS WORKFORCE COMMISSION
PERFORMING AGENCY CONTRACT

respective arganization to:

Contract.

Signature Authority
Each person signing this Contract hercby warrants that he or she has been fully authorized by the

e Execute this Contract on behalf of the organization, and
e Validly and legally bind the organization to all the terms, performances, and provisions of this

Agency Approval

Recipient Approval

Agency: Texas Workforce Commission

Recipient: Harris County Public Health

€hward Suma 10/1/2018 ol Eomnet 00T 232018
Edward Serna Date Ed Emmett Date
Deputy Executive Director County Judge

Information Release Contract: Feb-17
TWC Contract Number: 2919PEN003
Page 2 of 6
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TEXAS WORKFORCE COMMISSION

PERFORMING AGENCY CONTRACT

TABLE OF CONTENTS

General Terms and Conditions

Section | Purpose and Legal Authority
Section 2 _ Term, Termination, and Amendment
Section 3 Consideration
Section 4 Protecting the Confidentiality of TWC Information
Section 5 Records and Audit
Section 6 Breach of Agreement, Default, and Remedies
Section 7 Miscellaneous
Attachment A Statement of Work — Project Obligations
Attachment B Safeguards for TWC Information
Attachment C Texas Workforce Commission User Agreement
Attachment D Cover Sheet for Transmitting User Agreement and Training Certificate

Attachment E

[ntentionally omitted

Attachment F

Intentionally omitied

Attachment G

Centificate of Destruction for Contractors and Vendors

Attachment H

Quarterly Self-Assessment Report

Information Release Contract: Feb-17
TWC Contract Number: 2919PEN003

Page 3 of 6
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TEXAS WORKFORCE COMMISSION
PERFORMING AGENCY CONTRACT

TEXAS WORKFORCE COMMISSION
INFORMATION RELEASE CONTRACT

GENERAL TERMS AND CONDITIONS

SECTION 1 — Purpose and Legal Authority

1.1 This Contract sets forth the obligations of the Texas Workforce Commission (*Agency™) and the
Recipient identified on the cover page (each a “Party™ and together “the Parties™) with respect to
Agency's release of confidential data to Recipient. The obligations of the Parties are set forth in detail in
Attachment A.

1.2 Subject to certain limitations, the Interlocal Cooperation Act, Texas Government Code, Chapter 791,
authorizes Recipient to enter into contracts for services with govemmental entities, including state
agencies.

SECTION 2 - Term, Termination, and Amendment

2.1  This Contract is effective from the Begin Date to the End Date specified on the cover page.

2.2 Either Party may suspend or terminate this Contract at any time, on written notice to the other Party
specifying a termination date at least thirty (30) calendar days after the date of the notice. Suspension or
termination shall not relieve Recipient of the obligation to pay for all services provided before
suspension or termination at the rates specified herein, nor shall it entitle Recipient to any refund of the
annual subscription fee for online access to Agency records.

2.3 No modification will be valid unless in writing and signed by both Parties, except for rate revisions
made under Section 3.2 of these General Terms and Conditions.

SECTION 3 - Consideration

3.1 Recipient shall pay Agency for the services described, and at the rates set forth, in Attachment A,

3.2 Notwithstanding Section 3.1 of these General Terms and Conditions, Agency may unilaterally revise
rates upon written notice to Recipient of at least thirty (30} calendar days.

SECTION 4 — Pratecting the Confidentiality of TWC Information

4,1  “TWC Information™ means records maintained by Agency, and records obtained by Recipient from

Agency under this Contract, including (1) records and data compilations provided electronically, on
paper, or via online access or e-mail, (2) records and data compilations that Recipient has converted into

Information Release Contract: Feb-17
TWC Contract Number: 2919PEN003
Page 4 of 6
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TEXAS WORKFORCE COMMISSION
PERFORMING AGENCY CONTRACT

another format or medium (such as handwritten or electronic notes), and (3) records and data
compilations incorporated in any manner into Recipient’s records, files or data compilations.

42  Recipient shall protect the confidentiality of TWC Information and comply with all statutory, regulatory
and contract requirements. Confidentiality is required by Texas Labor Code §§ 301.081 and 301.085,
the Social Security Act of 1934, and 20 Code of Federal Regulations (C.F.R.) Part 603.

SECTION S -~ Records and Audit

Recipient shall keep and maintain complete and accurate records sufficient to allow Agency, the Texas State
Auditor’s Office, the United States government, and their authorized representatives to determine Recipient’s
compliance with this Contract.

SECTION 6 - Breach of Agreement, Defauit, and Remedies

6.1  IfRecipient or any official, employee, or agent of Recipient fails to comply with any provision of this
Contract, including timely payment of Agency's invoices, Agency may suspend services to Recipient
(including any data requests being processed) until Agency is satisfied that corvective action has been
taken to assure there will be no future breach.

6.2  Inthe absence of prompt and satisfactory corrective action to cure default and assure future compliance
with Contract requirements, Agency shall terminate this Contract immediately and Recipient shall
surrender to Agency all TWC Information that has not previously been retumed to Agency, and any
other records relevant to this Contract.

6.3  Termination of this Contract under Section 6.2 of these General Terms and Conditions will not limit
Agency from pursuing penalties under state and federal law for the unauthorized disclosure of TWC
Information.

6.4  Agency shall undertake any other action under this Contract or under any law of this State or of the
United States, to enforce this Contract and to secure satisfactory corrective action and return of TWC
Information.

6.5  Agency shall take other remedial actions permitted under state or federal law to enforce this Contract
and 20 C.F.R. Part 603 including seeking damages, penalties, and restitution for all costs incurred by
Agency in enforcing this Contract and responding to Recipient’s breach.

SECTION 7 - Miscellaneous

7.1 Texas Labor Code § 301.085 provides that unemployment compensation records are not “public
information™ for purposes of the Public Information Act, Texas Government Code, Chapter 552.
Recipient shall not release any TWC Information in response to a request made under the Public
Information Act or any other law, regulation, or ordinance addressing public access to government
records.

information Release Contract: Feb-17
TWC Contract Number: 2919PEN003
Page 5 of 6
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TEXAS WORKFORCE COMMISSION
PERFORMING AGENCY CONTRACT

7.2

7.3

74

7.5

7.6

7.7

7.8

7.9

7.10

741

7.12

Recipient shall notify Agency within twenty-four (24) hours of the receipt of any subpoena, other
judicial request, or request for appearance for testimony upon any matter concerning TWC Information.
Federal regulations at 20 C.F.R. § 603.7 dictate the handling of subpoenas for TWC Information.

This Contract is made in and performed in the State of Texas, and shall be construed, interpreted, and
applied in accordance with the laws of the State of Texas, excluding its choice of law rules. Venue of
any court action brought directly or indirectly by reason of this Contract shall be in a court of competent
jurisdiction in Travis County, Texas. NOTHING IN THIS SECTION SHALL BE CONSTRUED
AS A WAIVER OF SOVEREIGN IMMUNITY BY AGENCY.

Agency’s failure to enforce any provision of this Contract does not constitute a waiver of that provision
or any other.

Recipients agrees to indemnify and hold harmless Agency, the State of Texas, and their employees and
officials for any loss, damages, judgments, and costs arising or resulting from any acts or omissions or
alleged acts or omissions of Recipient or its employees, agents, contractors. and subcontractors,
including the inappropriate release or use of TWC Information.

Recipient shali be responsible and liable for any damages resulting from a breach by Recipient including
damages and losses of third parties. Recipicnt shall reimburse Agency for any costs incurred by Agency
in reimbursing third parties damaged by Recipient’s breach and costs incurred in attempts by Agency to
limit third party losses resulting from Recipient’s breach.

Recipient agrees to accept liability for any damage to Agency’s hardware, software, or TWC
Information when such damage is caused by the actions of employees, contractors, subcontractors or
agents of Recipient, whether or not the individual was an authorized User under this Contract.

If any provision of this Contract is held to be unenforceable by a court, this Contract will be construed as
if such provision did not exist and the unenforceability of such provision will not render any other
provisions of this Contract unenforceable.

This Contract is the entire agreement between the Parties.

The subject headings used in this Contract are for convenience only and are not intended to expand or
limit meanings.

Attachments listed in the Table of Contents are incorporated in their entirety as terms and conditions of
this Contract.

The following provisions survive the expiration or earlier termination of this Contract: Sections 4.2, 5,
6.2,6.3,7.1,7.2,7.5, 7.6, and 7.7 of these General Terms and Conditions; Sections 3.2.3, 3.2.4, and
3.2.5 of Attachment A; and Attachment B.

Information Release Contract: Feb-17
TWC Contract Number: 2919PEN003
Page 6 of 6
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Attachment A

INFORMATION RELEASE CONTRACT BETWEEN TEXAS WORKFORCE COMMISSION
AND
HARRIS COUNTY PUBLIC HEALTH

STATEMENT OF WORK - PROJECT OBLIGATIONS

SECTION 1 - Project Abstract

1.1 Contract Purpose. The purpose of this Contract is to provide Recipient with access to confidential
Agency data, to ensure that Recipient will maintain the confidentiality of the data, and to require
Recipient to reimburse Agency for costs of providing access at the rates set out in this Contract.

1.2 Authorized Use of TWC Infoomation. Subject to the security and confidentiality provisions of this
Contract, Recipient is authorized to use TWC Information solely for the following purpose: to assist in
determining eligibility for public assistance/services (the “Limited Purpose™). Any other use of TWC
Information by Recipient is a breach of this Contract.

1.3 References. Section references are to sections of this Attachment A unless otherwise specified.

SECTION 2 - Obligations of Agency

2.1 Online Access.

2.1.1 Description. Agency agrees to provide online "read-only™” access to the following Agency
mainframe computer screens:

e BN75: wage records file.

2.1.2 Number of Users. Subject to Section 3.1, Agency will grant access to the screens listed in
Section 2.1.] to a maximum of twenty-five (25) “Users,” all of whom must be direct Recipient
employees.

2.1.3  Availability. Online access will routinely be available Monday through Friday, 8:00 a.m. to
5:00 p.m. Central Time, excluding State holidays, although Agency does not guarantee access
during these periods. Agency may terminate or limit access without notice based on business
necessity or in the event of an emergency.

SECTION 3 - Obligations of Recipient

3.1 Online Access.

3.1.1 Anpnual Fee and Pavment. Recipient shall pay Agency a two thousand doliar ($2,000.00) annual
subscription fee for the online access described in Section 2.1. The annual subscription fee

Information Release Contract - Feb 17
TWC Contract Number: 2919PEN0O3
Page | of 12
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TEXAS WORKFORCE COMMISSION
INFORMATION RELEASE CONTRACT

3.1.2

3.1.3

KNI

315

316

3.1.7

covers the twelve (12) month period that begins on the Begin Date. Payment of the annual
subscription fee is due within thirty (30) days of Recipient’s execution of this Contract. The
annual subscription fee is nonrefundable and will not be prorated in case of early termination of
this Contract or suspension of services. Recipient shall pay Agency the annual subscription fee
for each subsequent contract year within thirty (30) days of the beginning of each contract year.
Recipient shall send payment to Texas Workforce Commission, Revenue and Trust
Management, P.O. Box 322, Austin, TX 78767-0322.

User Documents. All prospective online Users must execute a Texas Workforce Commission
User Agreement (“User Agreement™), Attachment C, and complete online TWC Information
Technology Security Awareness Training (“Security Training™).

User Document Submission and Maintenance. Before Agency RACF Administration will issue
a User 1D and password to a prospective User, Agency RACF Administration must receive from
Recipient Contact Person (designated in Section 4.1) copies of a completed User Agreement and
certificate of completion of Security Training (“Training Certificate™), with a completed Cover
Sheet for Transmitting User Agreement and Training Certificate (“Cover Sheet”), Attachment D.
Agency may deny access to any prospective User on security grounds. Recipient must maintain
on file all original Training Certificates and User Agreements.

Annual User Renewal. Each year, on the first day of the month following the anniversary of the
Begin Date, the online access of each User will be terminated unless Agency RACF
Administration has received for the User, from Recipient Contact Person, copies of o new User
Agreement and new Training Certificate executed or dated, respectively, no more than thirty (30)
calendar days before submission, with a completed Cover Sheet.

Notice of User Employment Change. Recipient shall notify Agency within three (3) calendar

days of a User’s termination, resignation, or reassignment into a position not requiring access to
TWC Information, so that the User’s password can be immediately revoked. Failure to provide
such notice is a breach of this Contract and may result in immediate suspension of all online
access, termination of this Contract, and other penalties provided by law and this Contract.

Changes Prohibited. Users shal! not change or update any TWC Information contained in
Agency's computer stored files. Users shall not use any automated system or software to make
muitiple queries of Agency’s computer stored files.

Instructions. Recipient shall be solely responsible for disseminating to Users any instructions
provided by Agency regarding navigation of online access to TWC Information.

32 Additional Requirements.

3.2.1

322

Security Safeguards. Recipient shali establish, maintain, and comply with security safeguards
and procedures $o protect the confidentiality of all TWC Information. Recipient shall comply
with the requirements in Safeguards for TWC Information, Attachment B. Failure to comply
with any requirement of Attachment B is a breach of this Contract.

Suspension. Agency may suspend all services without notice if Agency suspects a violation of
the security provisions in Attachment B. Services will remain suspended until Agency has fully
investigated any suspected security violations and is satisfied that resumption of services will not

Information Release Contract - Feb 17
TWC Contract Number: 2919PENG03
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result in security breaches. In the event of an extended suspension of services, Agency will
notify Recipient as soon as possible.

3.2.3 Enduring Obligation. Termination or expiration of this Contract will not end Recipient’s
responsibility to protect the confidentiality of TWC Information remaining in Recipient’s
possession, under Recipient’s control, or held by a third party subject to contract or agreement
with Recipient.

3.2.4 Audit. Recipient’s security safeguards and procedures, as well as Recipient’s access to and use
of TWC Information, are subject to monitoring, evaluation and audit by Agency.

3.2.5 [nspections. Recipient shall cooperate fully with any on-site inspections and monitoring
activities of Agency. So that Agency may audit Recipient’s compliance with the requirements of
state and federal law and this Contract, Recipient shall permit Agency access to all sites
containing TWC Information (including sites where data is maintained electronically), and to all
workplaces used by personnel who have access to TWC Information.

3.2.6 Self-Assessment Report. Recipient shall submit to Agency a fully-executed Quarterly Self-
Assessmeni Report, Attachment H, on the next-occurring quarterly filing date after the Begin
Date, and on each quarterly filing date for as long as this Contract is in effect. The quarterly
filing dates are January 1, April 1, July |, and October 1. Each report must have been signed
within thirty (30) days preceding submission.

3.2.7 |dentity Theft Protection. In case of unauthorized disclosure of TWC Information by Recipient,
Recipient shall purchase identity theft protection service for all individuals whose information
was disclosed without authorization. The protection service shall cover each individual for a
two-year period and must include, at a minimum, automatic fraud alerts to the individual.

3.2.8 Significant Change. Recipient agrees to notify Agency in writing within ten (10) calendar days
of any significant change affecting Recipient and Recipient's identity, including but not limited
to changes in its ownership or control, name, governing board membership, authority of
governing board, officeholders, or vendor identification number.

3.29 Computer Resources. Recipient shall provide and maintain its own computer hardware and
software to accomplish the necessary computer communications linkages with Agency.

3.2.10 Data Source. Agency does not warrant or guarantee the accuracy of TWC Information. TWC
Information includes data provided to Agency by third parties, including employers and
employees.

SECTION 4 - Contact Persons

4! Designation. The Parties designate the following primary liaisons for implementation of this Contract:

Information Release Contract - Feb 17
TWC Contract Number: 2019PEN003
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42

4.3

44

4.5

Agency Contact Person Recipient Contact Person

Michael Bourda Doug Graham

Extemal Data Exchange Contracts (EDEC) Director, Clinical Health and Prevention
Procurement and Contract Services Department Harris County Public Health

Texas Workforce Commission 2223 West Loop South

1117 Trinity Street, Room 342T Houston, TX 77027

Austin, TX 78701

Phone: 512-936-4272 Phone: (713) 439-6116

Fax: 512-936-0219

Email: DEContracts@twe,state.tx.us Email: douglas.graham@phs.hetx.net

Send invoices to:

Tammie Sheiton
Administrative Secretary
Harris County Public Health
2223 West Loop South
Houston, TX 77027

Phone: (713) 439-6111
Email: jammie.shelton@iphs hetx.net

Notice. Any notice required under this Contract must be given to the other Party’s Contact Person.

Notice to Alternate. If Recipient designates an alternate Contact Person, written notification by Agency to
one (1) of the Recipient Contact Persons will satisfy any notification requirement of this Contract.

Change. Recipient may request a change in Recipient Contact Person by submitting to Agency Contact
Person a written request on organizational letterhead signed by the person who signed this Contract on
behalf of Recipient, or by a successor with authority to bind Recipient contractually, The request must
include the TWC Contract Number, the name of the person being replaced, and the name of the new
Recipient Contact Person, with job title, work address, phone number, and email address. No change in
Recipient Contact Person is effective until acknowledged in writing by Agency.

Communications. Recipient shall include the TWC Contract Number in all communications with Agency.

Remainder of Page Intentionally Left Blank
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10.

Attachment B
SAFEGUARDS FOR TWC INFORMATION

“Recipient™ in this Contract shall maintain sufficient safeguards over all TWC Information fo prevent unauthorized
access to or disclosure of TWC Information:

“TWC Information” means records maintained by Agency (TWC), and records obtained by Recipient from
Agency under this Contract, including (1) records and data compilations provided electronically, on paper, or via
online access or e-mail, (2) records and data compilations that Recipient has converied into another format or
medium (such as handwritten ot electronic notes), and (3) records and data compilations incorporated in any
manner intc Recipient’s records, files or data compilations.

Meonitoring. Recipient shall monitor its Users® access 1o and use of TWC Information, and shall ensure that TWC
Information is used only for the following “Limited Purpose™: to assist in determining eligibility for public
assistance/services. Recipient shall also ensure that TWC Information is used only for purposes authorized by law
and in compliance with all other provisions of this Contract.

Storage. Recipient shall store TWC Information in a place physically secure from access by unauthorized persons.

Protection. Recipient shatl store and process TWC Information, including that maintained in electronic format, such
as magnetic tapes or discs, in such a way that unauthorized persons cannot obtain TWC Information by any means.

Access. Recipient shall undertake precautions to ensure that only authorized personnel are given access to TWC
Information stored in computer systems.

Insteuction. Recipient shal instruct all personnel having access to TWC Information about all confidentiality
requirements including the requirements of 20 C.F.R. Part 603 as well as lhe sanctions specified in this Contract and
under state and federal law for unauthorized disclosure of TWC Information. Recipient acknowledges that all
personnel who will have access to TWC Information have been instructed as required.

Disposal. Recipient shall dispose of TWC Information and any copies thereof after the Limited Purpose is achieved,
except for TWC Information possessed by any court. Disposal means return of TWC Information to Agency or
destruction of TWC Information, as direcied by Agency. Disposal includes deletion of personal identifiers in lieu of
destruction. In any case, Recipient shall dispose of all TWC Information within thirty (30) calendar days after the
termination, cancellation, or expiration of this Contract, in accordance with Attachment G, Certificate of Destruction
Jor Contractors and Vendors, which is attached to this contract and incorporated for all purposes.

System. Recipient shall establish and maintain a system sufficient to allow an audit of compliance with the
reguirements of this Attachment B and the other provisions of this Contract.

No Disclosure or Release. Recipient shall not disclose or release any TWC Information other than as permitted in
this Contract, without prior writien consent of Agency.

Unauthorized Disclosure. It is a breach of this Contract to disclose TWC Information orally, electronically, in
written or printed form, or in any other manner without the prior written consent of Agency:
10.1 to any contract employee of Recipient or any individual not employed by Recipient;

10.2 to another government entity, inciuding a law enforcement entity;

10.3 to Recipient employees who do not have a need to use TWC Information for the Limited Purpose.

Authorized Disclosure. TWC Information may only be disclosed:

Information Release Contract - Feb 17
TWC Contract Number: 2919PEN0G3
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12.

13.

14,

16.

7.

18.

20.

21,

22,

23.

24.

11.1 10 employees under the direct hiring-and-firing control of Recipient who have a need 1o use the TWC
Information for the Limited Purpose; and

11.2  ina criminal judicial proceeding if the TWC Information is introduced in court as a sealed record with access
limited to the prosecutor, defendant, judge, and jury.

Security Violation. Recipient shall monitor access of Users and shall notify Agency within twenty-four (24) hours if
a security violation of this Contract is detected, or if Recipient suspects that the security or integrity of TWC
Information has or may have been compromised in any way.

Format. TWC Information is subject to the requirements of this Contract even if the TWC Information is converted
by Recipient into another format or medium, or incorpornted in any manner into Recipient’s records, files, or data
compilations.

Access Limited. Recipient shall limit access to TWC Information to its employees who need access to achieve the
Limited Purpose.

. Mobile Device and Removal. Recipient shall not place TWC Information on mobile, remote, or portable storage

devices, or remove storage media from Recipient’s facility, without the prior written authorization of Agency.

Public Information Act. Under Texas Labor Code § 301.085, TWC Information is not “public information™ for
purposes of the Public Informatien Act, Texas Government Code, Chapter 552. Recipient shall not release any TWC
Information in response to a request made under the Public Information Act or under any other law, regulation, or
ordinance addressing public access 10 government records.

Subpoena. Recipient shall notify Agency within twenty-four (24) hours of the receipt of any subpoena, other judicial
request, or request for appearance for testimony upon any matter concerning TWC Information. Federal regulations
dictate the handling of subpoenas for TWC Information. Recipient shall comply with the requirements of 20 C.F.R.
§ 603.7 in responding to any subpoena, other judicial request, or request for appearance for testimony upon any
matter concerning TWC Information.

Federal Regulation. Recipient shall comply with all requirements of Safeguards_for TWC Information {Atlachment
B of this Contract) relating to safeguarding TWC Information and insuring its confidentiality.

. Unauthorized Lookup. A User shall not access TWC Information listed under the User's SSN or the SSN of a co-

worker, family member, or friend.

Screening - Quline Users. Recipient shall screen potential Users and seek online access only for employees that
Recipient has determined pose no threat to the security of TWC Information.

Screening - All Haudlers. Recipient shall permit access to TWC Information only to employees that Recipient has
determined pose no threat to the security of TWC Information,

internet. Recipient shall not transmit any TWC Information over the Internet unless it is encrypted using at least
256-bit encryption.

Screen Dump. Recipient’s security guidelines shall ensure that any screen dump or other extraction of TWC
Information will be protected from unauthorized use or disclosure.

No Transfer. Recipient shatl not transfer the authority or ability to access or maintain TWC Information under this
Contract 10 any other person or entity.

Information Release Contract - Feb 17
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Attachment C

TEXAS WORKFORCE COMMISSION USER AGREEMENT

(User's Printed Name) I ~ (User's Social Secﬁ;it_; Number)

{User's wotk phone number) (Print User's work street address)

(Print User’s employer) {Print User's work email)
acknowledge that 1 will be assigned a personal User 1D and password to gain access to the Texas Workforce Commission (TWC)
computer system. Under no circumstances will [ allow my User ID or password to be used by any ather individual, nor will | use one
belonging to anyone else. As an online User with access to confidential TWC data (“TWC Information™), | understand that | will be
held personaily accountable for my actions and for any activity performed under my User ID. | understand that the use of TWC
Information is limited to the following Limited Purpose only: to assist in determining eligibility for public assistance/services. |
understand that TWC maintains a record of the individuals and employers whose TWC Information | gain access to, and that | am aot
allowed access to TWC Information about any individual or employer except as necessary for the Limited Purpose. | understand that |
am not allowed access to TWC Information about myself.

I will not enter any unauthorized data or make any changes to data. 1 will not disclose any TWC Information crally, electronically, in
writien or printed form, or in any other manner without prior written authorization from TWC. 1 will not disclose any TWC
Information to cther governmenial eniities, including law enforcement entities.

1 understand that under Texas Labor Code § 301.085, all TWC Information | oblain under this User Agreement is confidential and that
it is a criminal offense to solicit, disclose, receive or use, or to authorize, permit, participate in, or acquiesce in another person’s use of
TWC Information that reveals: (1) identifying information regarding any individual or past or present employer; or (2) information
that foreseeably could be combined with other publicly available information to reveal identifying information regarding any
individual or past or present employer. This offense is punishable by as much as a year in jail, a fine up to $4,000, or both,

{ understand that under Texas Penal Code § 33.02(a), it is a criminal offense knowingly 10 access o computer, computer network, or
computer system without the effective consent of the owner. Depending on the circumstances, the offense is punishable by 180 days
in jail up to 92 years or life in prison, a fine of $2,000-810,000, or both.

1 have read and had explained to me the confidentiality and security requirements of 20 C.F.R. § 603.9 and of my employer's contract
with TWC. | undersiand and agree to abide by these requirements, ! understand that if | violate any of these requirements or any
provision of this User Agreement, [ will jeopardize my employer’s contract with TWC,

Signature of User Date signed
Supervisor Approval: | have instructed the User listed above about all confidentiality requirements applicable to TWC lnformation

obtained under the contract with TWC, including the requirements of 20 C.F.R. § 603.9 and the sanctions specified in the Contract and
in state law for unauthorized disclosure of TWC Information.

Signature of Supervisor Printed Name Date signed

Approval of Contract Signatory or Contact Person named in Contract:

Signature of Contract ngHlEry af Eeéfpiéiit Contact Person Printed Name Date signed

Al felds on this agreement are requirel. Employer must retaln sizned original and give a copy to User. Emplayer must send copy of User Agreement to
TWC RACF Administration as specified on the required Caver Sheet, Attachment D to this Contract.

Information Release Contract - Feb 17
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Attachment D

COVER SHEET FOR TRANSMITTING USER AGREEMENT AND TRAINING CERTIFICATE

To: RACF Administration

___via email to: racfadmn@twe,state.tx.us
(Document must be scanned and encrypted before sending)

___via fax to: 512-463-6394
Number of pages including cover sheet:

—viamail to: RACF Administration
Texas Workforce Commission

101 East 15" Street, Room 0330
Austin, TX 78778-0001

From: is Co i (Recipient)

(Recipient Contact Person)

(Recipient Contact Person email)

Re:  User Agreement(s) and Training Certificate(s) attached

Instructions:
¢ User Agreement and Training Certificate must be submitted together for each individual.

¢ Only one cover sheet is required if submitting documents for more than one User at the same time.

* An incomplete User Agreement will be rejected.

. jons rega ser A ease emai fad mn(@twe.state.tx.

Information Release Contract - Feb 17
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Texas Worklorce Commission Attachment G
Certificate of Destruction for Contractors and Vendors

Hard copy and elecironic media must be sanitized pror to disposa? or relaass for reuse The TWC Uracks, documents, and verilies media saniizalion
and disposal actions. The madia must be protected and controlled by authorized personnsl during transporl outside of controlled areas. Approved
methods for media sanilization are listed in the NIST Spacial Publication 800-88, Guidaknes for Media Sanitization.

et aav/ipublications/nistoubs/8 BR/NISTSPS00-BB -Arrals.od

You may attach an inventory of the media if needed for bulk madia disposition or dastruction.

Media T Media Titls / Gocument Nome
I HARD COPY | ELECTRONIC
Media Dascription
(Paper, Microfilm, Computer Media, Tapes, eic))
Dates of Records
[ Document / Record Trapcking Number TWChemMNumber |  Wake/Model
CLEAR | Who Compleled? Who Verified?
ltem Sanitization PURGE Phone Phone
DESTROY DATE Completed

Sanitization Method and/or Product Used >

Reused Intemally Destruction / Disposal
Final Disposition of Media Reused Externally Returned to Manufactlurer
Other:

Comments:

If any TWC Data Is retained, indicate the type of storage media, physical locations(s), and any planned desiruction date.

Descriplion of TWC Dats Retained and Retention Requirements:

Type of slorage medla?

Physical location?

Panned destruclion date?

Within fiva (5) days of dasiruction or purging, provida the TWC wilh a signed statemenl containing the date of clearing, purging or destruction,
description of TWC data clearad, purged or destroyed and the method(s) used.

Authorized approval has been recaived for the deslruction of media idenlified above and has met all TWC Records Retention Schedule requirements
including state, federal andfor intamatl audit requirernents and is nol pending any open records requasis.

Records Destroyed by: Records Destruction Verified by:
Signature Date Signature Date

Be sure to enter name and contact info for who completad the daia destruction and who verifiad data destruction in the fields above.

Sand the signed Certificate of Dastruction to:
TWC: Information Securily Office, Rm. 0330A, 101 E. 15th Streat, Austin, TX 78778-0001

GP Revised: 09-02-15

Information Release Contract - Feb 17
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Texas Workforce Commission Attachment G
Certificate of Destruction for Contractors and Vendors

| INSTRUCTIONS FOR CERTIFICATE OF DESTRUCTION

Hard copy and electronic media mus! be sanilized prior 1o dispasel or release for reusa. The TWC tracks, documents, and varifies media saniization
and disposal acticns. The media must ba prolecled and controlied by authorized personnel during transport oulside of controlled areas. Approved
methods for media saniiization are lisied In the NIST Special Publication 800-88, Guideiines (or Media Sanilization

novioublications/nistophs/B R, SP800-B8 with-o n.pdl

hilp:dicsre.n Vi T AN [BOU-80 2 1 -efTat

RS Publication 1075 directs us to the FISMA requiremenis and NIST guidelings for sanitization and disposition of media used for
federal lax information (FT1). These guldelines are also required for sensitive or confidential information that may include personally
identifiable information (Pl o protected health information (PHI). NIST 800-88, Appendix A contains a malrix of media with minimum
racommanded sanllization techniques for clearing, purging, or desiroying various media types. This appendix is 1o be used with the
declision flow chart provided in NIST 800-88, Seciion 5.

There are two primary types of media in common use:

+ Hard Copy. Herd copy media is physical representations of information. Paper printouts, printar and facsimile ribbons, drums,
and platens are all axamples of hard copy media.

» Elactronic {or soft copy). Electronic media are the bils and bytes contained in hard drives, random access mamory (RAM),
read-only memory (ROM), disks, mamory davices, phones, mobile computing davices, networking equipment, and many clher
types listed in NIST SP 800-88, Appendix A.

1. For media being reused within your organization, use the CLEAR procedure for the appropriate type of media. Then validata the
media is cleared and document the media status and disposition.

2. For media to be reused oulside your organization or if leaving your organization for any reason, use the PURGE procadure for the
appropriate type of media, Then vatidate the media is purged and document the media status and disposilion. Nots thai some
PURGE techniques such as degaussing will typically render the media (such as a hard drive) permanently unusable.

3. For media that will not be reused, use the DESTRUCTION procadure for the appropriate type of media. Then validate the media Is
dastroyed and document the media status and disposition.

4. For media that has been damaged (i.e. crashed drive) and cannot be reused, usa the DESTRUCTION procedure for the appropriate
type of media. Then validate the media is destroyed and document the media stalus and disposition.

5. ifimmediate purging of all data storage components is not possible, data remalning in any storage component will be protected to
prevent unauthorized disclosures. Within twenty (20} business days of coniracl expiration or terminalion, provide TWC with & signed
statement detailing the nature of TWC data relained type of storage media, physical location, planned destruction date, and the
proposed methods of destruction for TWC approval,

6. Send the signed Cerlillcate of Destruction to:

Texas Workforce Commission FAX l0: 512-463-3062
Information Securlty Office
Room 033DA or send as an email attachment to:
101 E. 15" Sireel
Austin, TX 78778-0001 ciso@iwe state.txus
Final Distribution of Original to: Chief Information Security Officer
Certificate

Copyto: 1. Your Company Records Managemsnt Liaison - or - Information Security Officer
2. TWC Contraci Manager

GP Rovised 08-02-15
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Failure to submit this report by due date can result in termination of all access to TWC Information.

The entity receiving TWC Information under TWC Contract (“Recipient™) confirms it is in compliance with the
requirements of the Contract and the Safeguards for TWC Information (Attachment B of the Contract), during the

QUARTERLY SELF-ASSESSMENT REPORT

previous period, to include the following:

Attachment H

Recipient used the disclosed TWC Information only for purposes authorized by law
and consistent with the Limited Purpose set forth in Section 1.2 of Attachment A of
the Contract.

Yes:

No:

Recipient stored the disclosed TWC Information in a place physically secure from
access by unauthorized persons. This includes hard copies of the information.

Yes:

__No:

Recipient stored and processed disclosed TWC Information maintained in electronic
format outside of the recipient computer systems in such a way that unauthorized
persons cannot obtain the TWC Information by any means.

Yes:

__No: _

Recipient took precautions to ensure that only authorized personnel were given
access 10 disclosed TWC Information that is stored in recipient’s computer Systems.

Yes:

No:

Recipient has instructed a!l personnel having access to the disclosed TWC
Information about confidentiality requirements, the requirements of 20 C.F.R. §
603.9 found in Safeguards for TWC Information (Atiachment B), and the sanctions
specified in State law for unauthorized disclosure. (Each violation is a Class A
Misdemeanor, punishable by a fine of $4,000, a year in jail, or both).

Yes:

~ No:

Recipient adhered to confidentiality requirements and procedures that are consistent
with, and meet the requirements of the TWC Contract.

Yes:

Recipient agreed 10 report any infraction(s) of these requirements and procedures to
TWC fully and promptly.

Yes:

_No:

Recipient disposed of disclosed TWC Information, and any copies thereof made by
Recipient, after the purpose for which the TWC Information was disclosed, is
served, or as required by court order. (Disposal means return of the TWC
Information to TWC or destruction of the TWC Information, as directed by TWC.
Disposal includes deletion of personal identifiers in lieu of destruction.)

Yes:

~ No:

Recipient ensured that the disclosed TWC Information is not retained with personal
identifiers for longer than such period of time as TWC deems appropriate.

Yes:

10.

Recipient maintained a system sufficient to allow an audit of compliance with the
requirements of 20 C.F.R. § 603.9 found in Safeguards for TWC Information
{Atlachment B) and the TWC Contract.

Yes:

11,

Attached is a description of the system referred to in ltem 10. Recipient ensured
that any copies of any logs sent to TWC do not contain Sensitive PIl. Remember to
secure originals containing Pil.

Yes:

Information Release Contract - Apr 2016
TWC Contract Number: 29§9PEN0O3
Page 11 0f 12

No:




DocuSign Erivelope |D: §805B088-FIB4-4771-8B8B-108AGAEBFIET
TEXAS WORKFORCE COMMISSION
INFORMATION RELEASE CONTRACT

12. Recipient maintained as a minimum, the encryption requirements of FIPS 140-2and | Yes: _ No:
encrypt the data at the minimum of 256-bit AES encryption.

13. Annual Renewal of Contract User Agreement and training certifications per the Yes: _ No:
Contract terms are on file and copies have been submitted to
racfadmn{@twe.state.ix.us.

14. All users have completed the training within the previous 12 months. Yes: _No: _

By signature hereon, the Contract signatory or the entity’s internal auditor certifies that:

All statements and information submitted in response to this Quarterly Self-Assessment Report are current,

accurate, and complete,
Signature - Date
Printed Name and Titte Harris County Public Health — 2919PENG03

Return this Report to:

External Data Sharing Contracts Manager | Procurement and Contract Services Department |
Texas Workforce Commission | 1117 Trinity Street, Room 342T | Austin, Texas 78701

Email: 1fAss niRe we state.tx.

Fax: 512-936-0219

Information Release Contract — Apr 2016
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From time to time, Carahsoft obo Texas Workforce Commission (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through the
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree 1o these lerms and conditions, please confirm your agreement by clicking
the 4€71 agreed€™ button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office 1o you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafier you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 4€ Withdraw Consenti€™ form on the signing page
of a DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn
your consent to receive required notices and disclosures electronically from us and you will no
longer be able to use the DocuSign system to receive required notices and consents electronically
from us or 10 sign elecironically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disciosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures



electronically from us.

How to contact Carahsoft obo Texas Workforce Commission:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: heather.hall @twc.state.tx.us

To advise Carahsoft obo Texas Workforce Commission of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at heather.hall @twc.state.tx.us and
in the body of such request you must state: your previous e-mail address, your new e-mail
address. We do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system.
To request paper copies from Carahsoft obo Texas Workforce Commission
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to heather.hall@twc.state.tx.us and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with Carahsoft obo Texas Workforce Commission
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
i. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to heather.hall @twc.state.tx.us and in the body of such request you
must state your e-mail, full name, US Postal Address, and telephone number. We do not
need any other information from you to withdraw consent.. The consequences of your
withdrawing consent for online documents will be that transactions may take a longer time
to process..

Required hardware and software

Operating Systems: WindowsA® 2000, WindowsA® XP, Windows
VistaA®; Mac OSA® X
Browsers: Final release versions of Internet ExplorerA®

6.0 or above (Windows only); Mozilla Firefox
2.0 or above (Windows and Mac); Safaridl,.¢

3.0 or above {Mac only)

PDF Reader: AcrobatA® or similar software may be required
to view and print PDF files

Screen Resolution: 800 x 600 minimum

Enabled Security Settings: Allow per session cookies

** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported.

Acknowledging your access and consent to receive materiais electronically




To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, piease verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 4€”1 agree4€™ bution below.

By checking the 4€1 agreed€™ box, 1 confirm that:

* | can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

» Ican print on paper (he disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

»  Until or unless  notify Carahsoft obo Texas Workforce Commission as described above, 1
consent to receive from exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided
or made available to me by Carahsoft obo Texas Workforce Commission during the
course of my relationship with you.
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ORDER OF COMMISSIONERS COURT
Authorizing execution of an interlocal agreement

The Commissioners Court of Harris County, Texas, convened at a meeting of the Court at
the E&?isngwuﬂdministmtion Building in the City of Houston, Texas, on the day of
, 2018 with all members present except 210 .

A quorum was present. Among other business, the following was transacted:

ORDER AUTHORIZING EXECUTION OF TEXAS WORKFORCE COMMISSION
DATA EXCHANGE AGREEMENT

Commissioner y44: OFf MAN infroduced an order and made a
motion that the same be adopted. Commissioner seconded the
motion for adoption of the order. The motion, carrying with it the adoption of the order,

prevailed by the following vote:

Vote of the Court Yes No  Abstain
Judge Emmett u] o
Comm. Ellis o u]
Comm. Morman (u] (n}
Comm. Radack o 0
Comm. Cagle [s] n]

The County Judge thereupon announced that the motion had duly and lawfully carried
and that the order had been duly and lawfuliy adopted. The order thus adopted follows:

IT IS ORDERED that County Judge EQ Emmett be, and he is hereby authorized to execute, for
and on behalf of Harris County, a Data Exchange Interlocal Agreement for the amount of Six
Thousand and No/Dollars ($6,000.00); for a period beginning November 1, 2018 and ending
October 31, 2021. The Agreement is incorporated herein as though fully set forth word for
word.

All Harris County officials and employees are authorized to do any and all things necessary or
convenient to accomplish the purpose of this Order.

Presented to Commissionet's Court

0CT 23 2018
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